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IAG Vendor Portal assessment process

The above diagram describes IAG’s supplier risk assessment process. For more information on how to access IAG’s Vendor Portal and FAQ, please see overleaf.
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Log in and find support on the IAG Vendor Portal

If you do not log in successfully due to errors in the 

input of the temporary password, you will be locked 

out and the registration email will need to be re-sent 

by your IAG contact.

1. When first accessing the IAG Vendor Portal as a supplier, you will receive 

an initial ‘Registration’ email which will invite you to register on the IAG 

Vendor Portal using your email address as the login ID and a temporary 

password. You will then be requested to update your password.

2. Please use your updated password for all future interactions with the IAG 

Vendor Portal.

3. As a Supplier, once you have logged in, you will be 

directed to an Assessment Summary page which will 

show an overview of your IAG Engagements.

4. For support in navigating the portal, please refer to 

the “FAQ Page” menu item in the right corner of the 

banner at the top of the page. The FAQs will provide 

tips and direct you to the relevant section of the portal 

where required.

5. For any additional support required, please get in 

touch with your IAG Relationship Contact.


